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Summary
Healthcare product leader experienced in launching enterprise platforms, modernizing payer integrations, and delivering claims and enrollment solutions. Combines deep EDI expertise with product discovery, roadmap prioritization, and cross-functional leadership to drive adoption, streamline workflows, and support revenue growth.
Skills & Abilities
Product Management: Product strategy, roadmaps, customer discovery, backlog prioritization, pricing and packaging, product launches 
Healthcare & Interoperability: Claims management, benefits enrollment, payer integrations, clearinghouse platforms, X12 EDI, APIs, XML, JSON 
Delivery & Leadership: Cross-functional leadership, stakeholder alignment, Agile delivery, user stories, requirements, UAT, release planning 
Tools: Jira, Aha!, Confluence, Rally, Pendo, Splunk, GitHub, ChatGPT, Claude, Kiro
Professional Experience
Product Manager
Availity – August 2022 – Present
· Built and launched Claims Management with worklists for rejection and denial management, giving submitters a single view of claim status and the ability to take actions now used by 90% of organizations on the platform. 
· Launched the Patient Cost Estimator API built on real-time eligibility (270/271), onboarding Amazon and Quest Diagnostics as submitters and integrating 27 health plans to return real-time cost estimates to providers and patients at the point of care.
· Drove 2M+ claims corrected and resubmitted through the product and cut "where is my claim" call center volume by 75%.
· Created EPlus, a $25/month subscription for correcting and resubmitting Availity rejected claims with analytics driven claim insights; owned pricing and packaging, reaching 1,500 subscribing organizations in under 3 months.
· Took Claims and Encounters Portal from MVP through full release, migrating 320 payers off legacy systems. 

Product Manager
Optum/United Healthcare – July 2018 – August 2022
· Managed the Intelligent EDI clearinghouse suite (iEDI, RCG, OTI) processing 500M X12 transactions across all transaction types, leading a team of 11 product owners. 
· Launched RCG, parsing raw X12 into JSON so downstream teams could analyze claim data for clinical editing, a data-enablement layer that supported $25M in additional upsell revenue. 
· Owned OTI, the HIPAA and payer-specific editing and validation engine every transaction on the platform passes through, sustaining a 98.9% clean claim rate 
· Built Optum's API Marketplace 35 APIs catalogued behind self-service onboarding documentation that brought 1,500 trading partners live. 
· Migrated EDI submitters off legacy platforms onto iEDI, running discovery with provider groups to shape the target experience and sequencing cutovers to protect live claim traffic.

EDI Product Manager
InRoll Plus / US Retirement Partners – March 2015 – June 2018
· Defined and launched a benefits enrollment portal that moved employee elections from manual collection to structured self-service capture, generating carrier EDI files directly from the data employees entered; migrated 700 clients off the legacy platform. 
· Cut carrier EDI implementation from 120 days to 45 a 63% reduction by redesigning onboarding, mapping, and testing across a network of 60+ benefits carriers. 
· Served as primary product contact for 15 TPAs and 1,220 clients, including Aetna and CVS/Caremark, whose integration requirements set the standard the rest of the partner network was built to. 
· Led a team of 7 EDI analysts; translated business and functional requirements into specs, authored the trading partner guides and test cases behind the faster cycle, and partnered with data teams on SQL discrepancy reports that caught transaction failures before carriers saw them.
Previous Positions
· EDI analyst 2004–2018 Kaiser Permanente, Data Dimensions, WellCare HealthPlans, Universal HealthCare; plus, RipIt Sporting Goods, Pennsylvania Liquor Control Board, and CorpTen International.
Education
UCF Continuing Education – Project Management - 2009
